LILSTATE

BANKRUPTCY, LLC

Privacy Policy

I. Information Collected Online

Allstate Bankruptcy will not share your personal information that is volunteered through the contact
pages or through the registration process, except with a third party to assist in the processing or
securing of your personal information or when Allstate Bankruptcy is required by law, in the good-faith
belief that such action is necessary in order to conform to the edicts of the law, or Allstate Bankruptcy
must comply with a legal process served on the Allstate Bankruptcy web site. Allstate Bankruptcy may
also need to give out your information if a partner requires it, but these situations are rare.

Il. Protecting Customer Information

Personal information (such as name, address and e-mail addresses) are not collected to market services
and no information is shared with any third parties for marketing purposes. The information that you
volunteer is used to deliver business services to you and to complete financial transactions between
Allstate Bankruptcy and you.

I1l. Opt Out Statement

Allstate Bankruptcy does not share your information with third parties for marketing purposes.
However, registrants may easily Opt Out of receiving communications by using the unsubscribe form.
Additionally, registrants who choose to Opt Out will be provided with a confirmation notice that their
choice has been received. Future changes to this policy, if any, will be announced on this page.

IV. Consumer inquiries about this privacy policy
Visitors may address their privacy questions, concerns or make corrections to their account or
transaction information by using any of the contact methods provided on the contact page.

V. Information Security

Your trust and confidence comes first. Allstate Bankruptcy acknowledges the importance of securing
proprietary information and protecting your intellectual property at all times by protecting information
on a Secure Sockets Layer (SSL) protocol that encrypts personal information being transferred over the
internet. Additionally, a procedure is in place that safeguards against unauthorized access to
information as as inappropriate disclosure of consumer information.

Any changes to this privacy policy will be announced on this page and a history of changes will be
provided as follows:

Implementation of Privacy Policy: 11/1/2007
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